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Applicant personal data:

Business Name

Name

Surname

Address*

Location

ZIP

Nation

Phone

E-mail

Fax

* The address required is the residential one of the “Undersigner”.

| confirm

| am aware of the consequences and sanctions, also penal, in case of false or incomplete information - in accordance with
the D.R.P. 445 of the 28th of December 2000 (as integrated and modified from time to time), and | confirm to be the legal
representative of the above-mentioned firm, or to be an authorized person and | have the authority to make the contract on
behalf of the Firm”.

| authorize

INFORMATIVE REPORT AS PER THE ART. 13 OF THE LEGISLATIVE DECREE 30.6.2003 N.196

In accordance with the legislative decree 196/03, | authorize the treatment of my personal data pursuant to the informative
report ‘Privacy Policy Lanzini’ that | have read and understood.

| confirm

| am aware of the consequences and sanctions, also penal, in case of false or incomplete information - in accordance with
the D.R.P. 445 of the 28th of December 2000 (as integrated and modified from time to time), and | confirm to be of age and
that all my personal data indicated in the previous form are correct and freely communicable and/or utilizable.

Date Signature and stamp of the applying firm
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Characteristics of the installation

5 years guarantee registration form.

Invoice date

Installation company

Installation company contacts

Invoice number

Place of installation

Typology of intallation

Name of installation

Address
Location

Nation

Light fitting

Indoor Outdoor
Civil Industrial
Code Quantity

Working days in one year

Working hours per day

Ne° of ignitions per day

Date of first use

Temperature around the light fitting
in °C (max 10cm)

More details
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Terms and conditions of the 5 years extended guarantee:

The extended guarantee of EP S.p.A. has no influence on the rights of the user indicated in the National Program
of Guarantee.

The duration of the extended guarantee is 5 years and it includes the validity period of the standard guarantee
that begins from the date of the purchase or the date of supply.

The registration and the activation of the extended guarantee should be made within 30 days from sale of the
products by filling the “Five- year extended guarantee registration form” available at Lanzini sales department or
on the web site http://www.lanzini.it.

The request has to be sent by fax, e -mail or registered letter directly to EP S.p.A.

The activation of the extended guarantee is subject to the approval of EP S.p.A. that reserves the right to decide
to apply it on each individual system.

The value of the guarantee cannot be higher than the value of the supplied goods.

In the event that the defect is recognized by EP S.p.A., it will choose at its discretion whether to repair or replace
the defective product with the same product or equivalent, taking into consideration the technical evolution of
the

products and that of their components.

In the case of successive supplies of LED light sources, there may be deviations from the primitive products, for

regarding the characteristics of light.

The extended guarantee is only liable for defects found in electronic components, LEDs, and for breaks or defects
of the mechanical parts with the exception of the normal wear and the aesthetic deterioration, as long as the
products of the extended guarantee were installed and used in accordance with what indicated in the installation
and use manual and what indicated from the customer in the “5 years extended guarantee form” sent to Lanzini
that accepted it.

The performances and the duration of the LEDs are not guaranteed if the appliances are installed in environments
with presence of chemicals not compatible with the LEDs themselves. Our technical office is available to check
the compatibility of the LEDs that we use in relation to the substances present in the environment where they are
installed

This warranty does not guarantee the integrity of the paint when the product is used in an environment saline or
in the presence of corrosive agents.

EP S.p.A. reserves the possibility of asking for more detailed information on the installation and / or on the
complete light fittings to better check the defect.

Operations made on the products having extended guarantee do not extend its duration in comparison with the
legal guarantee.

The guarantee is not applicable if the conditions of installation do not respect what indicated in the installation
manual and if the use of the product is incorrect.

The guarantee loses its right in case of non-conform installation, use and exercise, and intervention of non-
authorized personnel by EP S.p.A.

The extended guarantee is not applicable to reported defects after the expiry of the period of validity of the
guarantee.

For the services made to correct the defects resulting from conditions that are excluded from the guarantee, the
customer is required to pay additional costs for labor, transportation and spare parts.

The depreciation of the luminous flux is an expected phenomenon during the life of the LED and is therefore not
covered by warranty.

Any costs of storing the defective / flawed product, or any other charge and / or compensation for damages can
not be charged to EP S.p.A, as well as the Customer will not have the right to request delays in payments, price
reduction or termination of the supply contract.
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I confirm i have read and agree to the above Terms and Conditions.

Approval of the generalsales conditions, extended guarantee informations and technical information on Lanzini products.

Date Signature and stamp of the applying Firm

Lanzini approval

Five-years extended guarantee Approved Non - Approved

N° approval

The intervention requests sent during the extended guarantee period have to be indicatedusing the assigned number of approval.

Reason of non-approved of the
five-years extended guarantee

Date Signature and stamp of the applying Firm
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Privacy policy Ep S.p.A.

This document describes the conditions of management and personal data processing observed by EP S.p.A.

It is a notice pursuant to the art. 13 of the Legislative Decree no. N. 196/2003 - Code regarding personal data
protection from those who interact with the services of the Owner, in particular the web services accessible via
internet from the following web address: http://www.lanzini.it

This notice applies only to the above web site and not to other web sites accessed via links. This statement is
inspired also to the Recommendation no. 2/2001 that the European authorities for the protection of personal
data, gathered in the Group established by the art. 29 of Directive no. 95/46/EC, adopted on the 17th of May
2001 to establish the minimum requirements for the collection of personal data online, and, in particular, the
conditions, the times and the nature of the information to give to the users when connecting to web pages, apart
from the purpose of the link.

The "Owner” of the treatment

The personal data relative to identified or identifiable person can be processed only after the consultation of this
web site.

The "Owner” of their treatment is EP S.p.A based in Travagliato (BS) 25039, via del Commercio 1

Place of data processing

The treatments related to the web services of this website take place at the residence of the owner and they

are only handled by the responsible technical staff, or by the persons in charge of occasional maintenance
operations. The data coming from the web service will not be spread.

The personal data provided by the users when making inquiries (for information, newsletter subscriptions,
contact request, etc. ...) are used for this purpose, unless it is differently indicated in the informative reports on
the treatment of the data indicated in case of insertion and data collection.

Unless otherwise indicated in the informative report relative to the requested service, the data are communicated
to third parties only if it is necessary to perform the service/s required.

Types of processed data

Web Navigation data:

The computer systems and the software procedures used in this web site store, during their normal operation,
some personal data whose transmission is implicit in the use of internet communications protocols.

They are not collected to be associated to the parties concerned, but, by nature, they can induce the
identification of the users through the data processing and association with data got by third parts.

This category of data includes the IP addresses or domain names of computers used by the people who connect
to the web site, URI (Uniform Resource Identifier) addresses, the time of the request, the way to submit the
request to the server, the size of the file got in reply, the numerical code showing the status of the reply given

by the server (successful, error, etc. .) and other parameters related to the operating system and data processing
system.

These data are used only to get anonymous statistics on the use of the web site to check the correct operation;
they are deleted immediately after processing. The data could be used to check the responsibility in case of
hypothetical data processing crimes against the web site: apart from this possibility, the data of the web contacts
do not last more than 7 days.
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Privacy policy Ep S.p.A.

Data provided voluntarily by the User:

The optional, explicit and voluntary indication of the email address or the filling in forms to get services /
information or to make inquiries, cause the data acquisition of the email address and other personal information
for answering the requests.

Specific summary information and consent requests, if necessary, will be indicated or displayed on the web
pages dedicated to particular services on request.

Cookies:

The personal data concerning users are not processed intentionally by the website.

We do not use either cookies to transmit personal information, or persistent c.d. cookies, or systems for tracking
users.

The use of c.d. Session cookies (they are not stored permanently in the user’'s computer and they disappear
when the browser closes) is strictly limited to the transmission of session identifiers (consisting of random
numbers generated by the server) necessary for the safe web navigation and the efficiency of the web site. The
c.d. Session cookies used in this website avoid the use of other computer tools that can be prejudicial for the
confidentiality of the web navigation and they do not allow the acquisition of personal identification data.

Possibility of giving the personal data:

Apart from what indicated for web navigation data, the user is free to indicate his personal data in the application
forms or in contacts drawn up with the Owner.

The non-indication can cause the impossibility in getting what requested.

Conditions of service:

Personal data are processed by computer-based tools for the time necessary to achieve the purposes for which
they were collected.

Specific security measures are observed to avoid the loss of data for illicit or incorrect use and unauthorized
access.

User rights:

All those concerned, have the right to get the confirmation of the existence or not of the data and to know the
content and the origin to verify the correctness or ask for their integration, updating, or correction at any time
(art. 7 of Legislative Decree no.n . 196/2003) .

According to this article, the concerned part has the right to ask for the cancellation, transformation in
anonymous form or blockage of the processed data in violation of the law, and to oppose to their treatment for
legitimate reasons.

Requests should be submitted to the Owner at the address above indicated or by e-mail at sales@lanzini.it.
This document is the “Privacy Policy” of this web site and it can be subject to periodic updates.
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